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We’re excited to share that Northern Middle Tennessee REALTORS® has partnered with TransUnion 

(NYSE:TRU) to bring you TruLookup for Real Estate: a powerful, unified tool designed to provide valuable 

identity and property insights, whether you’re at your desk or in the field. TruLookup for Real Estate is 

designed to conduct safety risk assessments for unknown contacts, confirm property ownership to help 

protect against seller fraud, and identify contact information for property owners to support your lead 

generation efforts – all through a single, easy-to-use interface available via both desktop and mobile app.

1. Open your Welcome email from TransUnion

2. Click the link in the email to access the site

3. Create your password and security questions 

After your first browser login, you can download the TruLookup 

app from the Apple App Store or Google Play Store and sign 

in using the same username and password.  

For faster access, enable biometric login (fingerprint or face 

recognition) in the app if it’s enabled on your device.

Once you're set up, you’re ready to explore!

Find your “Welcome” email from TransUnion, 

which includes your login credentials and setup instructions

Getting Started

• TruLookup Overview – how it all works

• Person Safety Check – search by phone or name to help 

make it safer to meet

• Property Ownership Check – help prevent seller identity fraud

• Person Contact -- get contact information from a name

• Property Contact – get contact information from an address

• Prospecting list – get property and owner contact details for 

multiple properties

Video tips

This data may only be used for authorized and permitted purposes. Improper use can lead 

to suspension or termination of access. Learn about permitted use here. 

Review the full TLO Terms and Conditions | TransUnion.

IMPORTANT: Permitted Use & Compliance

Can’t find your welcome email or have trouble logging in? Contact TransUnion Customer 

support at trulookupsupport@transunion.com or (800) 856-5599 Monday through Friday 

from 8 a.m to 8 p.m ET.

We’re here to help!
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